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ⓘ Start presenting to display the joining instructions on this slide.



Please download and install the 
Slido app on all computers you use

What type of business do 
you represent and what is 
your role??

ⓘ Start presenting to display the poll results on this slide.



Acquiring Bank Conflicting Objectives and Drivers

• Evolving Technology and 
Markets

• Merchant and Consumer 
Expectations and Adoption

• Appropriate Small Merchant 
Compliance Approach

• Anticipate how PCI DSS 
applies to emerging 
technologies

Acquirer obligations Business Needs / 
Requirements

• Require PCI DSS Compliance

• Payment Card Risk 
Programmes

• Merchant Compliance 
Management

• Time and Knowledge Gap: 
Between Technology Release 
to Market vs. PCI DSS 
Applicability



Achieving Balance and Managing Risk



Achieving Balance and Managing Risk

Source: https://www.pcisecuritystandards.org/standards/

The PCI Security Standards Ecosystem



Achieving Balance and Managing Risk

Source: PCI DSS Self-Assessment Questionnaire Instructions and Guidelines, v4.0 

Source: https://www.pcisecuritystandards.org/standards/

The PCI Security Standards Ecosystem

No applicable merchant SAQ



Creating a Seamless and Integrated Merchant Experience

“cashless, safe 
and reliable”

Product / Sales page 

The merchant 
proposition: “digital 
enters your store”

Dashboard:
Menu for all 
interactions / 
needs

“a clear view of 
your business”

Merchant Service Portal 

Tailored compliance 
assessment

“guided PCI 
validation service”

Merchant PCI DSS Portal 



Please download and install the 
Slido app on all computers you use

What Can We Do to Better Serve the 
SME Merchant Business Community 
and Wider Payments Industry? 

ⓘ Start presenting to display the poll results on this slide.



• We need to ALL be on the same page 

• Risk-based approach to small merchant PCI DSS Compliance
⎻ Focus on remaining ‘gaps’ instead of secured payment channels
⎻ Merchant dependencies on TPSPs that can and do impact security of account data but don’t 

know or accept their PCI DSS obligations

• Objective-based PCI DSS focused on helping small merchants
⎻ Understand where and why risks need to be managed 
⎻ Recognize the value and wider business benefits
⎻ Enables and supports SME engagement with their TPSPs

• But…it is an ever-evolving landscape

Takeaways
Is There a Right Way to ‘Keep Up’?
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Thank You – Questions?


