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Opportunities for Reuse & Prevention of Scope Creep

®

i

1. SAQ A iFrame validation
2.
3. MAST for operations and management

2270l

Hosting of style on Buynet

CCE & DTMF Masking through CRM for:
= BT Contact Centre Agents Office & WFH

CHD removal due to P2PE
CCE & DTMF Masking through CRM for:
= Retail Micro Contact Centre Agents

» Retail Store Support




Takeaway From The Last S Years
O,

 Significant engagement with Key Stakeholders which resulted in BT Board
commitment to achieving 100% compliance by a fixed date

« Engagement with the Acquirers was vital, allowing us to confirm the validity
of our plans to the BT Board

« Capitalise on existing programs to promote the opportunity for reuse e.g.
CCE Program for DTMF and integration strategies for acquisitions

* Covid became an opportunity - enabling WFH speeding up DTMF
deployment

 Training, awareness and frequent communications

. . . Security ®
* Reuse drove reduction of PCl Scope and Business Risk @Stwdardscwnc"
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